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May 21, 2025

PMAR North America

Training the Next Generation of 

Performance Measurement Professionals

Panelists: 

Frances Barney, CFA

Jocelyn Gilligan, CFA, CIPM

Moderator: Douglas Spaulding, TSG



Agenda
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Welcome & Introduction

Panel Discussion

- Industry Evolution

- Onboarding & Training

- Methods of Delivery

- Cross-Training Benefits

- Culture & Continuous Learning

Live Q&A and Closing Remarks



Industry Evolution
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Components of 
an Effective 

Onboarding Program

© 2025 TSG



Training Methods & 
Delivery Formats
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Cross-Training 
and Building 

Organizational Fluency
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Culture, Curiosity & 
Continuous Learning
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Q&A
Closing Remarks

Jocelyn Gilligan, CFA, CIPM

Jocelyn@longspeakadvisory.com

© 2025 TSG

Frances Barney Knutsen, CFA

fbknutsen@gmail.com

Douglas Spaulding

DougSpaulding@TSGperformance.com
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